
1. You need to connect to your VPN. (If you are in the office, please go directly to Step 4) 
2. Start Dell SonicWall NetExtender 

 
3. Log into Dell SonicWall NetExtender with your password. (A verification code is send to your 

email address and you have to input that to get connected) 

 
4. Press Ctrl, Alt and Delete at the same time. 
5. These options would appear 

a. Lock 
b. Switch User 
c. Sign out 
d. Change a password 
e. Task Manager 

6. Choose the Change a password option, you would be asked for the following. 
a. Old password 
b. New password 
c. Confirm password 

7. A final confirmation that you have changed your password successfully will appear. 


