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1. OVERVIEW 

A Vendor of Record (VOR) is a procurement arrangement that has been established through a 
competitive process (RFP/RFQ). The arrangement authorizes one or more pre-qualified 
vendors to provide goods/services to TRCA for a defined time period in accordance with the 
VOR terms and conditions, including pricing. 

 

2. CONTACT INFORMATION 

Company Contact Name Address Phone Email 

Portable Toilet Rentals 
Inc. 

Tim Garrard PO Box 1535, 
Sutton, ON 

905-722-3276 
 

tim.ptr@hotmail.com 

Chantler’s 
Environmental Services 
Ltd 

Carrie Stroud 9426 Wellington Road 22, 
Hillsburgh, ON 

1-800-265-3384 carrie@chantlers.on.ca 

  

3. PURCHASE ORDERS 
 
• When utilizing this Vendor of Record (VOR), staff are required to create a Child PO from 

RO #10022158 in the Procurement and Agreement Database.  
o With the Procurement Process open for this RO, click on the ‘POs’ button at the 

top of the screen;  
o Then select ‘Create Child PO (VOR)’. The PO database will open.  



o Select the appropriate Vendor from the list (see Section 5 – Allocation of 
Services); 

o Continue to complete and submit the PO. The Parent PO# for this VOR is:  
R-E-AB-00013. 

 

4. VENDORS OF RECORD (VOR) PROCEDURES 
 
• This VOR allows staff to select a vendor from a pre-qualified list for the rental of portable 

toilets (construction and parks). Staff shall issue a separate RFQ, if the order exceeds 
$15,000 per project.  

• Procurement Services will conduct periodic checks to ensure the VOR is being fully 
utilized to potential; 

• The VOR is valid from January 1, 2020 to December 31, 2020, with the potential to 
extend for an additional year at TRCA’s discretion; 

• Refer to Schedule A for pricing; 
• Before any work is started, staff must check that insurance and WSIB certificates are 

up to date. Insurance and WSIB certificates must be attached to Payment Requisitions 
for final payment processing; 

• Issuance of a purchase order will confirm an order; 
• Documentation supporting vendor performance evaluation may be attached to the 

Payment Requisition; 
• Vendor VOR Agreements can be found in the Procurement and Agreement Database 

under RO #10022158. 

 

5. ALLOCATION OF SERVICES 

 

• The vendor with the lowest bid should be contacted first; 
• Should the facilities/services not be available from the first lowest bid vendor, staff shall 

go to the next lowest price vendor until the facilities/services are obtained; 
• During 7a.m.-5 p.m. Mon to Fri, vendor responses to staff order requests should be 

received within two (2) hours. Failure to meet this timeline permits staff to fill the request 
from the next lowest priced vendor. 

• Orders which include multiple goods/service types, where not one supplier is the lowest 
bidder for all categories, may be purchased from the vendor with the lowest total price of 
goods/services combined. 

• TRCA may procure facilities/services from a specific VOR vendor based on 
determination that such vendor has qualifications, experience, personnel, and/or optimal 
pricing for a particular project that is necessary or highly advisable (for reasons of safety, 
quality or value for money).  

• If all vendors are not able to fulfill an order, staff may conduct a separate RFQ process 
and create a separate Purchase Order. 
 
 



6. RESPONSIBILITIES 

 

• Staff must consult the Parent PO (R-E-AB-00013) to ensure the PO value and time 
remaining on the contract allow for the value of their additional project as well as, future 
projects throughout TRCA  for the remainder of the contract. 

• Correspondence and requests must be submitted to the Vendor via e-mail to the contact 
listed in Section 2; 

• Deliveries must be accompanied by substantiating documentation such as receipts, 
material tickets, delivery receipts and any other documentation requested by TRCA for 
verification of cost. Handwritten documentation should not be accepted. 

• If the facilities delivered do not meet the contract document specifications, staff have the 
right to reject it. Staff should document evidence that facilities/services do not meet 
specifications. Removal of any facilities is at the Vendor’s expense. Staff can then utilize 
the next lowest bidder to procure the facilities/services. 

• Procurement Services will update the procedures as needed. 
• Staff calling upon the VOR list are responsible for following the above procedures and 

processing all invoices related to each request. 

For questions related to this VOR please contact:  

Alex Barber  
alex.barber@trca.ca 
ext. 5388 



Schedule A ‐ Schedule of Rates

RO#10022158 ‐ PO#R‐E‐AB‐00013 ‐ GL 331

Effective January 1, 2020 to December 31, 2020

Construction Portable Toilets

#10022158 ‐ GL: 331 Ch
an
tle
r's
 

En
vi
ro
nm
en
ta
l

Po
rt
ab
le
 T
oi
le
t 

Re
nt
al
s I
nc
.

Rental of Construction Portable Toilet ‐ Type 1 (per 4 weeks) $155.00 $150.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 1 $50.00 $50.00

Rental of Construction Portable Toilet ‐ Type 2 (per 4 weeks) $195.00 $150.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 2 $50.00 $50.00

Rental of Construction Portable Toilet ‐ Type 3 (per 4 weeks) $250.00 $300.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 3 $50.00 $50.00

1st 2nd 3rd 4th

Ranking (by price):



Parks/Events Portable Toilets

#10022158 ‐ GL: 331
Ch
an
tle
r's
 

En
vi
ro
nm
en
ta
l

Po
rt
ab
le
 T
oi
le
t R
en
ta
ls 

In
c.

4 Weeks $80.00 $140.00
Week $80.00 $160.00
Day $80.00 $160.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 1 $0.00 $50.00

Maintenance of Portable Toilet ‐ Type 1 $15.00 $40.00
4 Weeks $90.00 $160.00
Week $90.00 $160.00
Day $90.00 $160.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 2 $0.00 $50.00

Maintenance of Portable Toilet ‐ Type 2 $15.00 $40.00
4 Weeks $90.00 $175.00
Week $90.00 $140.00
Day $90.00 $140.00

Delivery, Setup and Removal of Portable Toilet ‐ Type 3 $0.00 $50.00

Maintenance of Portable Toilet ‐ Type 3 $15.00 $40.00
4 Weeks $900.00 $1,500.00
Week $900.00 $1,500.00
Day $900.00 $1,500.00

Delivery, Setup and Removal of Washroom Trailer $0.00 $500.00

Maintenance of Washroom Trailer $75.00 $150.00
4 Weeks $75.00 $140.00
Week $75.00 $140.00
Day $75.00 $140.00

Rental of  Water Wash Unit with Four Sinks (per 4 weeks) $75.00 $140.00

Delivery, Setup and Removal of Water Wash Unit $0.00 $50.00

Maintenance of Water Wash Unit $15.00 $40.00

Rental of Construction Portable Toilet ‐ Type 2

Rental of Construction Portable Toilet ‐ Type 3

Rental of Washroom Trailer

Rental of  Water Wash Unit with Two Sinks

Rental of Construction Portable Toilet ‐ Type 1
1st 2nd 3rd 4th

Ranking (by price):
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	2. By submitting its Quotation, the Proponent agrees and consents to the terms, conditions, and provisions of the RFQ, including the Agreement included at Attachment 8 - Form of Agreement, and offers to fully perform the Scope of Work in accordance th...
	3. The Proponent agrees that its Quotation shall be irrevocable for ninety (90) days following the Quotation RFQ Submission Deadline.
	4. Proponent confirms that the terms and conditions in the Agreement are acceptable in their proposed form.

	Attachment 5  - PRICING SCHEDULE
	Attachment 6  - EVALUATION CRITERIA
	Attachment 1
	Attachment 1
	Attachment 7 – DELIVERY AREA
	Attachment 8  – FORM OF AGREEMENT
	1. Scope of Supply: The Vendor agrees to provide to TRCA the dyed diesel (the “Goods”) and the services described in Appendix B (collectively, with the delivery of Goods, the “Services”), according to the terms and conditions and the pricing and produ...
	2. Covenants:
	(a) The Vendor acknowledges that it has knowledge of the scope of Services and has satisfied itself that:
	(i) it can supply the Services at the prices (and according to the expense reimbursement requirements) set out in this agreement, and in compliance with this agreement;
	(ii) it will not make any claim or charge for any additional amount as a result of any condition not known to the Vendor at the date of this agreement unless upon discovery of such condition the Vendor has immediately brought the matter to the attenti...
	(iii) TRCA has the right, at its sole discretion, to approve, revoke its approval of, and deny access to any employees of the Vendor or of the Vendor’s agents and delivery agents and contractors.


	3. Term: Subject to any earlier termination as provided in this agreement, this agreement shall commence on the Effective Date and shall continue for a term of one (1) year, subject to TRCA having the right to extend that term by one (1) year on writt...
	4. Services Covered:
	(a) The Vendor warrants that the Services shall be provided: (i) expeditiously to meet the delivery dates and periods of performance set out in the Purchase Order; (ii) in accordance with this agreement and the Purchase Order and all applicable laws a...
	(b) The Vendor is and shall be fully qualified, licensed and authorized or permitted under applicable laws and regulations to perform the Services and in performing the Services, the Vendor shall employ only skilled and competent staff who will be und...
	(c) With respect to the Goods provided by the Vendor in connection with the Services, TRCA reserves the right to rely on any warranties or conditions implied under the Sale of Goods Act (Ontario).  Without limiting the foregoing, the Vendor covenants,...
	(d) The Vendor shall be responsible to ensure that all personnel of Vendor and/or Vendor’s agents are familiar with and comply with the requirements of this agreement.
	(e) The Vendor shall, upon TRCA’s reasonable request, provide TRCA with updated WSIB clearance certificates, insurance certificates, applicable bonding, and any other information and documentation, as reasonably requested by TRCA, to ensure that the V...

	5. Pricing:
	(a) Vendor hereby warrants that the terms as set out in the Purchase Order and the prices listed on the Vendor’s Quotation attached at Appendix A to this agreement shall be as good as or better than the prices and terms offered by the Vendor to any of...
	(b) The Vendor may apply for its Schedule of Rates to be revised on an annual basis on completion of one full year of service and during the Term. Rates may be revised in accordance with Ontario’s Consumer Price Index (Toronto – All Items category) as...
	(c) The maximum compensation for fees and reimbursable expenses incurred in connection with performance of the Services shall not exceed the corresponding upset limit set out in the Purchase Order.

	6. Delivery of Services:
	(a) All orders shall be performed by and within times stipulated in a Purchase Order or otherwise directed through written correspondence with TRCA staff at the time of ordering.
	(b) The Vendor shall promptly give notice to TRCA of any likely delay in performance (based on date or times in the Purchase Order/written correspondence with TRCA staff) of which it becomes aware and shall provide TRCA with prompt and reasonable noti...
	(c) The Vendor is responsible for loading the Goods for transit and delivery to TRCA.  All deliveries must take place, Monday to Friday, between the hours of 7:30 am and 3:00 pm. No trucks will be allowed to enter the site prior to 7:00 am.
	(d) All delivery drivers must obey all municipal and provincial traffic laws while on TRCA land and drivers shall obey directions from TRCA staff. The Vendor is also responsible for adhering to local noise, idling and all other applicable municipal an...
	(e) Any costs for damage to existing roadway, curbs, sidewalks, grassed areas arising from the performance of the Services, will be borne by the Vendor at no cost to TRCA.
	(f) When the Goods are delivered to TRCA, a TRCA representative will perform a visual inspection of the Goods during the unloading process. If there is damage to the Goods, it will be annotated by the TRCA representative on the Vendors delivery packin...

	7. Inspection of Services: All Services rendered shall be subject to inspection and acceptance by TRCA. TRCA may give reasonable notice to the Vendor, with particulars, that the Services are not being performed in a manner satisfactory to TRCA or in a...
	8. Invoices: Once the Vendor has performed the Services in accordance with the requirements of the Purchase Order, the Vendor will then issue an invoice or invoices in accordance with the directions on the Purchase Order. The invoice shall separately ...
	9. Payment: Subject to the provisions of this agreement and Laws, payment shall be made to Vendor in Canadian dollars within sixty (60) days from the receipt by TRCA of the invoice subject to Construction Lien Act holdbacks, if applicable.
	9. Payment: Subject to the provisions of this agreement and Laws, payment shall be made to Vendor in Canadian dollars within sixty (60) days from the receipt by TRCA of the invoice subject to Construction Lien Act holdbacks, if applicable.
	10. Set-Off: Should the Vendor fail to pay or refund TRCA any amounts owing by it pursuant to or in connection with the agreement, when demanded by TRCA, TRCA may set-off such amounts against any amount that is or becomes payable by TRCA to the Vendor...
	11. Termination:
	(a) TRCA shall have the absolute and unfettered right to terminate this agreement at any time on thirty (30) days’ written notice to Vendor, with or without cause in which event TRCA shall pay the Vendor the unpaid amount in respect of the Services su...
	(b) The Vendor shall have the right to terminate this agreement (but not any open Purchase Orders) on each anniversary of the Effective Date by giving TRCA written notice of such termination at least forty-five (45) days prior to that anniversary – pr...

	12. Indemnity:  The Vendor shall indemnify and hold harmless TRCA and its members, directors, officers, employees and agents from and against any and all claims, costs, damages, expenses, demands, liens, encumbrances, orders and awards (including lega...
	13. Limitation on Liability:  In no event will either party be liable for any indirect, special or consequential damages, including without limitation, loss of use or loss of profits.
	14. Insurance:
	(a) The Vendor shall obtain and maintain, at its own expense, the following policies of insurance, in form and content and with an insurer acceptable to TRCA during the time it is performing under a Purchase Order:
	(i) Commercial General Liability Insurance in the name of the Vendor, and including TRCA as additional insured, and in an amount of not less than $5,000,000.00 inclusive per occurrence for bodily injury, death and property damage including loss of use...
	(ii) Standard Automobile Liability Insurance, which shall have limits of not less than $2,000,000.00 inclusive per occurrence for bodily injury, death, and property damage, covering all licensed vehicles owned or leased by the Vendor, with a deductibl...

	(b) The Vendor agrees to include all individuals contracted by the Vendor and assisting the Vendor to deliver the Services as additional insured on all such insurance policies. All such insurance policies shall:
	(i) be issued by an insurance company licensed to conduct business in the Province of Ontario and satisfactory to TRCA, acting reasonably;
	(ii) constitute primary coverage and not merely coverage in excess of, or co-coverage with, any insurance otherwise available to TRCA;
	(iii) contain cross-liability and severability of interest provisions; and
	(iv) be endorsed to provide TRCA with at least thirty (30) days prior written notice of any cancellation, material change, amendment or adverse change in coverage, other than cancellation for non-payment of premium, in which case the advance notice ti...

	(c) Prior to the commencement of Services pursuant to a Purchase Order and upon any replacement, renewal, extension or amendment of all or any part of such insurance coverage, the Vendor shall promptly provide TRCA with satisfactory confirmation of co...
	(d) The Vendor agrees to comply with all provisions and requirements of all insurance policies taken out in respect of the work and with all rules and regulations concerning safety and the proper conduct of the work as outlines in the Occupational Hea...

	15. Non-Exclusivity. The Vendor acknowledges that the Vendor is not the exclusive provider of Services to TRCA and that TRCA is under no obligation to issue any Purchase Orders during the Term to the Vendor.
	16. Vendor not a Partner, Agent, or Employee: The Vendor shall have no power or authority to bind the TRCA or to assume or create any obligation or responsibility, express or implied, on behalf of the TRCA. The Vendor shall not hold itself out as an a...
	17. Vendor Filings: The Vendor is responsible for the delivery of all filings required in relation to, and the payment of: all taxes, levies, premiums or payments assessed, levied or charged against the Vendor, including any HST, GST, PST, income tax,...
	18. Confidential Information:
	18. Confidential Information:
	(a) The Vendor shall treat all information received from TRCA, directly or indirectly, in connection with the Services that is about non-public matters, including, without limitation, that is about or provided by third parties (such as private propert...
	(i) not use or disclose such information except as required to perform its obligations under this agreement;
	(ii) not divulge such information to its personnel or contractors unless such persons are subject to binding confidentiality obligations at least as stringent as those set out in this agreement;
	(iii) protect such information from loss, theft or unauthorized use or disclosure by reasonable measures (provided they are no less than the measures used by the Vendor to protect its own confidential information of a like nature); and
	(iv) promptly notify TRCA of any actual or reasonably suspected breach of this Section.


	19. Conflict of Interest:
	(a) The Vendor shall:
	(i) avoid any conflict of interest in the performance of its contractual obligations;
	(ii) disclose to the TRCA without delay any actual or potential conflict of interest that arises during the performance of its contractual obligations; and
	(iii) comply with any requirements prescribed by the TRCA to resolve any conflict of interest.

	(b) In addition to all other contractual rights or rights available at law or in equity, the TRCA may immediately terminate the agreement upon giving notice to the Vendor where:
	(i) the Vendor fails to disclose an actual or potential conflict of interest;
	(ii) the Vendor fails to comply with any requirements prescribed by the TRCA to resolve a conflict of interest; or
	(iii) the Vendor’s conflict of interest cannot be resolved.


	20. Publicity:  Any publicity or publications related to the agreement shall be at the sole discretion of the TRCA. The TRCA may, in its sole discretion, acknowledge the Services provided by the Vendor in any such publicity or publication. The Vendor ...
	21. Rights and Remedies: The duties and obligations imposed by this agreement on the Vendor and the rights and remedies available this agreement by TRCA shall be in addition to and not a limitation of any duties, obligations, rights and remedies other...
	22. Appendices and Priority: Appendices A, B, and C and all Purchase Orders issued from time to time form part of this agreement in the same manner and with the same effect as if they had been incorporated in the body of this agreement. If there are a...
	22. Appendices and Priority: Appendices A, B, and C and all Purchase Orders issued from time to time form part of this agreement in the same manner and with the same effect as if they had been incorporated in the body of this agreement. If there are a...
	23. Notices:  Any notice required or permitted to be given under this agreement in writing may be delivered (including by commercial courier) or sent by facsimile or other electronic transmission.  All notices shall be deemed to be received on the nex...
	24. Force Majeure: Any failure of performance by the Vendor or TRCA due to causes beyond the parties reasonable control, including but not limited to acts of civil or military authority, terrorist acts, Acts of God, labor difficulties, failure of tran...
	25. Survival:  All provisions of this Agreement which are by their nature intended to survive the expiration or termination of this Agreement, including all covenants, obligations, releases and indemnities in Section 12, shall survive such expiration ...
	26. Severability: If any provision of this agreement is held by a court of competent jurisdiction or an arbitrator to be invalid or unenforceable for any reason, such invalid or unenforceable provision shall be deemed to be severed from this agreement...
	27. Entire Agreement: This agreement, the Appendices, and any Purchase Order issued pursuant to this agreement, constitutes the whole and entire agreement between the parties relating to the subject matter of this agreement and cancels and supersedes ...
	28. Governing Law: This agreement shall be governed and construed in accordance with the laws of the Province of Ontario and the applicable laws of Canada, without regard to the Quotation of its conflicts of law principles. The courts of Ontario and C...
	29. Counterparts: This agreement may be executed in multiple counterparts and delivered by facsimile or other electronic means, each of which counterparts shall be deemed an original and all of which shall constitute one instrument.
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